
 

 

HOA Election Management – 
Basic Package 
Overview 
Our electronic HOA board election management package streamlines the voting process for 
Homeowner and Property Owners Associations, ensuring a secure, efficient, and transparent 
election experience. This package includes all the tools needed to conduct a smooth election while 
maintaining compliance with your HOAs regulations. 

________________________________________________________________________________________________________ 

Pricing and Features – $1,199.00 for up to 1500 
eligible voters 

●​ Secure Online Voting Platform – A user-friendly, accessible platform for homeowners to cast 
their votes electronically. 

●​ Ballot Setup Specialist- An eBallot team member who will set up your ballot according to 
your specifications 

●​ Administrator Access - The admin dashboard allows you to track the progress of your vote in 
real-time 

●​ Candidate & Position Management – Organize and display candidate information, including 
bios and photos. 

●​ Automated Email Notifications – Pre-scheduled email communications for voter notifications, 
reminders, and confirmations. 

○​ One notification, 3 reminders 
●​ Deliverables Calendar & Go-Live Coordination – A structured timeline to ensure all election 

phases are met on time. 
●​ Voter Support Ticketing & Phone Assistance – Dedicated support via email and phone 

(Monday-Friday, 9 AM - 5 PM ET). 
●​ Election Integrity & Compliance – Ensure fair and transparent voting with audit-ready 

reporting. 

____________________________________________________________________________________________ 
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Voter Portal 
Each HOA election includes a dedicated voter dashboard, branded with your logo, where 
homeowners can: 

●​ Learn about candidates 
●​ Access election information 
●​ Vote securely online 
●​ Contact election support 

____________________________________________________________________________________________ 

What We Need from Your HOA 
To set up your HOA election, we require the following information: 

●​ List of Board Positions Open for Election – Specify the roles being voted on. 
●​ Candidate Information – Candidate names, bios, and photos (if applicable). 
●​ Text of Election-Related Emails – Content for voter notifications, reminders, and result 

announcements. 
●​ Confirmation of Deliverables Calendar & Go-Live Date – Agreement and signoff on the 

election timeline. 

____________________________________________________________________________________________ 

Additional Services & Add-Ons 
●​ Paper Ballots – Do some or all of your voters need to receive paper ballots? Let the sales 

team know and we will provide an estimate!  
●​ Dedicated Election Consultant (Premium Service) – Optional concierge-level support for 

large or complex elections (pricing upon request). 

____________________________________________________________________________________________ 

Security and Privacy 
●​ Security Practices 
●​ Privacy Policy 
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